v <4 Magellan

HEALTHCARE.

Trainings and Education

Magellan Behavioral Health of Pennsylvania, Inc. (Magellan) does not tolerate fraud, waste or abuse, either by providers or staff.
Accordingly, we have instituted extensive procedures to both prevent and combat these problems. Many of our efforts focus on providing
education and technical assistance. We are proactive and use education as a preventative tool to provide our members with the highest
quality of care through you, the provider.

e Magellan’s Compliance Trainings/ Resources include:

Monthly Compliance Alerts have been distributed and posted since 2013.
Various Provider Announcements are available including Town Hall presentations, telehealth news and other important

communications.
Magellan’s Provider Focus is our e-newsletter for providers that is distributed on a quarterly basis.
Provider Town Hall Meetings:
=  September 15, 2023
= December 6, 2023
IBHS Resources

A link to a recording of Magellan’s 2023 Provider Compliance Forum is available to supplement your existing compliance training

resources. You can also download a copy of the Power Point Presentation.

o Magellan’s 2022 Provider Compliance Forum is also available:
= Recording
= Power Point Presentation

o Magellan Health, Inc. Fraud, Waste & Abuse links:
* FAQ's
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https://www.magellanofpa.com/for-providers/
https://www.magellanofpa.com/for-providers/
https://www.magellanproviderfocus.com/issues/winter-2024.aspx
https://www.magellanofpa.com/documents/2023/09/092023_providertownhallemail.pdf/
https://www.magellanofpa.com/documents/2023/12/121223_providertownhallrecording.pdf/
https://www.magellanofpa.com/for-providers/services-programs/intensive-behavioral-health-services-ibhs/
https://magellanhealth.zoom.us/rec/play/2lNf80pAB8E4U5pKzFB3MOmKtuXEb19_V-Eb855bs1KGw6g_Bz_7KjH0wQyQ3mffaa-sdb-VAPFhDZYo.C2TgHeTAkJD9I2rc?canPlayFromShare=true&from=share_recording_detail&continueMode=true&componentName=rec-play&originRequestUrl=https%3A%2F%2Fmagellanhealth.zoom.us%2Frec%2Fshare%2Fkj6PPDlp2C2ftTrLOJQiWGBELBML_qRTFW9BGmqzM-K1obkc1E2Bmgd5rc-Z8Zuk.9fYBnEucu21jZn5c
https://www.magellanofpa.com/documents/2023/11/110223_2023complianceproviderwebinar.pdf/
https://magellanhealth.zoom.us/rec/play/uN0sY8eFshxmIi886FSkIkCmRNhAjdBZBJCSrQEqRBRAEYH3SeftGLWSW9NYozRsUoz-X5eOqwubE2s.jzi3bw3YT7kLlV2E?canPlayFromShare=true&from=share_recording_detail&continueMode=true&componentName=rec-play&originRequestUrl=https%3A%2F%2Fmagellanhealth.zoom.us%2Frec%2Fshare%2F7pZOEqcXWdjOUK1gjrXM3-AWO4nFygaHNqZ-_LPHYzq4ObVnhmNPpQ-ZwoRPrjov.Q1vHDifBiKxOK2oO
https://www.magellanofpa.com/documents/2022/11/2022-compliance-provider-webinar.pdf/
http://www.magellanprovider.com/education/fraud-waste-and-abuse/fraud-waste-abuse-faqs.aspx

= State False Claims Laws

= National Provider Handbook (pages 80 — 89) addresses Fraud, Waste, Abuse and Overpayments

= PA HealthChoices Handbook Supplement (pages 57 — 67) addresses Documentation Standards, Fraud, Waste & Abuse,
Compliance Requirements, Program Exclusions, and Reporting Requirements

e Centers for Medicare & Medicaid Services (CMS) Resources:

CMS Medicaid Integrity Program

Medicaid Integrity Program Educational Resources
CMS Regulations and Guidance
Fraud Prevention Toolkit

o O O O

e National Health Care Anti-Fraud Association (NHCAA):

o Main Page
o Education and Training Programs
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https://www.magellanprovider.com/media/1702/state_false_claims_laws.pdf
https://www.magellanprovider.com/media/11893/provider_handbook.pdf
https://www.magellanprovider.com/media/1661/pa_healthchoices_supp.pdf
https://www.magellanprovider.com/news-publications/handbooks/appendices.aspx
https://www.magellanprovider.com/news-publications/handbooks/appendices.aspx
https://www.cms.gov/Medicare-Medicaid-Coordination/Fraud-Prevention/Medicaid-Integrity-Program
https://www.cms.gov/Medicare-Medicaid-Coordination/Fraud-Prevention/Medicaid-Integrity-Program/Education
https://www.cms.gov/Regulations-and-Guidance/Regulations-and-Guidance
https://www.cms.gov/Outreach-and-Education/Outreach/Partnerships/FraudPreventionToolkit
https://www.nhcaa.org/
https://www.nhcaa.org/programs/

