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A 5-year success story in Cambria County

A message from Jim Leonard, CEO, Magellan Behavioral Health of Pennsylvania, Inc.

On December 1, we completed a report titled, “A 5-year success story in Cambria County,” to
summarize the impact and successes achieved during our first five years as the Behavioral Health
Managed Care Organization (BH-MCO) for the Cambria County Behavioral Health Services Program. We
are pleased to highlight significant outcomes, member engagement, provider success stories,
community leadership, and more in this report. Thank you to the Cambria County leadership for having
a vision of what was possible for members, providers, and the community, and we hope you enjoy this
summary of our collective successes.

Our key deliverables

This 12-page report includes examples within the following sub-sections:
e Member education, engagement, and outreach

Provider education, engagement, and outreach

e Community leadership

What’s to come

In this 5-year success story, we highlight our combined successes around
these areas. We look forward to building on our collective results together
with Cambria County leadership and local stakeholders that share our
enthusiasm to produce impactful results.

Local testimonials

In order for us to provide a comprehensive perspective of the past five years, we knew it was
important to share local testimonials within the report. We sincerely appreciate each of these
individuals who chose to participate in this effort by sharing their valuable feedback.

Availability of the 5-year success story

Our report is available on our website. | encourage you to review this information and share the
webpage with friends and colleagues. In addition, soon we will have a printed version of the report
that we will have available at upcoming community events in Cambria County. Should you be
interested in receiving a free copy of this report, please send an email to
MBHofPA@magellanhealth.com with your request.
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https://www.magellanofpa.com/documents/2022/12/120122_cambriacounty5-yearsuccessstory.pdf/

