
 

Survey Status Update for Provider Access and Capacity 
Please share this information with your team members as appropriate.  

We appreciate the support and diligence from our providers through the access/capacity survey 

process over the past several years. Effective immediately, this email notifies our provider 

network that we are no longer requesting the completion of the 24-hour level of care survey or 

the Outpatient level of care survey.  

 

As a reminder, providers should continue to notify Magellan in writing or through the provider 

website (www.magellanprovider.com) within 10 days of any changes, additions, or deletions 

related to your site including:  

• Inability to accept referrals for any reason 

• Change in licensure status 

• Service, Mailing, or Financial address 

• Telephone number 

• Business hours 

• E-mail address 

• Taxpayer identification 

• NPI number 
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password to our provider website and click Display/Edit Practice Information. Please do not reply to this email message. 

 

If you do not wish to receive this type of email from Magellan in the future, please click here to unsubscribe 
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