
 

  

 

 

 
 
 

 

 
Topics for Discussion: 
• Welcome, Introductions, Icebreaker 

 

• Magellan 101  
 

• Member Information 
o Follow-up care text message  
o Grievance panel opportunity 

 

• Member Feedback 
o What has your cultural experience been with providers and Magellan? 

 

• Reinvestment Plans 
o Northampton 
o Lehigh 

 
 
 

PLEASE JOIN US! 

 

Member Advisory Work Group (MAWG) 
Magellan Behavioral Health of Pennsylvania 

 
 
 
 
 
 

Thursday, May 30th, 2024 
10:00am-12:00pm 

 

The HOPE Center 
429 East Broad Street 
Bethlehem, PA 18018 

Hoping that you will do your part in helping  
Magellan Behavioral Health shape Member Services! 

 
*Travel stipends provided to eligible Magellan members that attend the entire meeting. 

 

To register contact John Lees at  
jglees@magellanhealth.com or 610-814-8025 

mailto:jglees@magellanhealth.com

