
 

Member Advisory Workgroups  

Member Advisory Workgroup (MAWG) meetings are held in all contracted 
counties on a routine basis.  

Magellan members over the age of 18 and/or family/caregivers of youth Magellan members are 
welcome to attend.  
 
The focus of Magellan’s Member Advisory Workgroup (MAWG) meetings is to discuss and obtain 
feedback from members about the overall service and program quality, membership information 
(including newsletters and other means to distribute information), service gaps, as well as topics 
of interest to the membership. Topics vary based on county needs, current events, or opportunities 
identified from other activities. Meetings also include topics pertaining to cultural competency, 
diversity, inclusion, and/or health equity in behavioral health services. 
 
Information from these forums is shared with contracted counties. This information helps to shape 
programs and services provided by Magellan. Workgroup summaries are shared publicly to create a 
high-level archive of advisory topics and member feedback. 
 
Meeting dates, times, and location are shared on our website 30 days prior to the meetings. Prior 
registration may be required and will be indicated on the website.  
 
 
 
 
 
 
 
 
 
 
 
 
 

Travel stipends are provided to eligible Magellan members that attend the entire meeting in person. 

We hope that you will do 
your part in helping  
Magellan shape Member 
Services! 
 

https://www.magellanofpa.com/for-members/community/member-advisory-groups/
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