Magellan

HEALTHCARE.

Non-Discrimination Notice

Magellan Behavioral Health of Pennsylvania, Inc. (Magellan) complies with applicable Federal civil
rights laws and does not discriminate on the basis of race, color, national origin, age, disability, creed,
religious affiliation, ancestry, sex gender, gender identity or expression, or sexual orientation.

Magellan does not exclude people or treat them differently because of race, color, national origin, age,
disability, creed, religious affiliation, ancestry, sex gender, gender identity or expression, or sexual
orientation.

Magellan provides free aids and services to people with disabilities to communicate effectively with us,
such as:

e Qualified sign language interpreters

e Written information in other formats (large print, audio, accessible electronic formats, other formats)

Magellan provides free language services to people whose primary language is not English, such as:
¢ Qualified interpreters
e Information written in other languages

If you need these services, contact Magellan at 1-877-769-9784 (TTY: PA Relay 711).

If you believe that Magellan has failed to provide these services or discriminated in another way on the
basis of race, color, national origin, age, disability, creed, religious affiliation, ancestry, sex gender, gender
identity or expression, or sexual orientation, you can file a complaint with:

Magellan Healthcare, Inc. The Bureau of Equal Opportunity

Civil Rights ‘Coordinator Room 223, Health and Welfare Building
Corporate Compliance Department P.O. Box 2675
8621 Robert Fulton Drive Harrisburg, PA 17105-2675
Columbia, MD 21046 ’
s . o ) Phone: 717-787-1127
Civil Rights Hotline (for civil rights complaints): TTY: PA Relay 711
800-424-7721 . Fax: 717-772-4366, or
Magellan Customer Service (for all other inquiries): Email: RA-PWBEOAO@pa.cov

877-769-9784
TTY: PA Relay 711
Fax: 866-667-7744, or
Email: compliance@magellanhealth.com

You can file a complaint in person or by mail, fax, or email. If you need help filing a complaint,
Magellan and the Bureau of Equal Opportunity are available to help you.


mailto:compliance@magellanhealth.com
mailto:OCRMail@hhs.gov
mailto:compliance@magellanhealth.com
mailto:OCRMail@hhs.gov

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue SW.
Room 509F, HHH Building
Washington, DC 20201

1-800-368-1019, 800-537-7697 (TDD)
OCRMail@hhs.gov

Complaint forms are available at https://www.hhs.gov/ocr/complaints/index.html
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Language Assistance Services

Taglines in the top fifteen (15) prevalent languages in Pennsylvania, in addition to English tag line in
large print, for all large significant publications and communications. Additionally, a tagline was
added for a sixteenth (16) prevalent language based on county data and National Committee for
Quality Assurance (NCQA) requirements.

ATTENTION: If you speak a language other than English, language assistance services, free of charge, are
available to you. Call 1-877-769-9784 (TTY: PA Relay 711).

Spanish

ATENCION: Si habla espafiol, tiene a su disposicidn servicios gratuitos de Asistencia lingiistica. También
estan disponibles de forma gratuita ayuda y servicios auxiliaries apropiados para proporcionar informacién
en formatos accesibles. Llame al -877-769-9784 (TTY: PA Relay 711) o hable con su proveedor.

Chinese; Mandarin
AR MRGERANRST X - SO BESESER - 1IN - TMEEREBEENEHE TEFMR
7% DUEFERAS IR EEN - 5AHE 1-877-769-9784 ( BEEER4R : PARelay 711 ) S AR HEE -

Nepali

& fageiy; g qurs Nepali [AUTell] Sleigs 4, WWWWWﬁWWW|
GIdIERN-II \SII"IOPRI Ul Tltfdblgdd Jelddh Helddie X {'IdIE':Q“ uﬁﬁwm&m—«n

1-877-769-9784 (TTY: PA Rl 711) T & T8N T AUIS®! UGIHIT BT el

Russian

BHMMAHMUE! Echu Bbl roBopuTE TO/IBKO NO-PYCCKM, TO Bbl MOXKeTe BOCMN0/1b30BaTbCcA HecniaTHbIMUM yCayramm
A3bIKOBOro conpoBoxaeHnA. COOTBETCTBYOLLME BCNOMOraTe/ibHble CpeacTsa U YCAyrn no npeaocTaBieHuto
MHbOPMaL MM B AOCTYNHbIX popmaTax TakKe NpesocTaBnATcA 6ecnnatHo. Mo3BoHUTe No Homepy 1-877-
769-9784 (TTY: PA Relay 711) unu obpatmutech K CBOEMY MOCTaBLLMKY MEAULIMHCKUX YCAYT.

Arabic
Olodsdlg B lunall Jluwgl LT 15435 LS .Blae el dlie digalll Buelunell lods Ol cduyall dalll Codses oS 13] 1duis
(25w Sang) 1-877-769-9784 03,JL JLasVl eiSey Bl L] Uguo 9l S gy loghandl 1953 dranlinll Butelunell
Axe Jolat U1 dodsl puiie e a1 (711 Wladads § dosliall 3255 103JL JLasVl gadll Caslyll

Haitian Creole

ATANSYON: Si w pale Kreyol, gen sevis asistans lengwistik ki disponib pou ou gratis. Gen aparey ak sévis
oksilye ki apwopriye pou bay enfomasyon nan foma ki aksesib ki disponib gratis tou. Rele nan 1-877-769-
9784 (TTY: Relé PA 711) oswa pale avek pwofesyonel swen sante w la.

Vietnamese

CHU Y: N&u ndi tiéng Viét thi quy vi sé dwoc cung cdp mién phi dich vu hd trg ngdn ngit. Cac bién phap ho tro
va dich vu thich hop dé cung cap thong tin & cac dinh dang cé thé truy cap cling dwoc cung cdp mién phi. Goi
s6 1-877-769-9784 (TTY: Ti€p 4m PA 711) hodc trao dbi vdi nha cung cap dich vu chdm sdc stre khde clia quy vi.



Ukrainian

YBATA! AKW,0 BU pO3MOBAAETE iCMAaHCbKOKO MOBOO, MOCAYIM 3 MOBHOI AONOMOrM AOCTYNHi Bam 6e3onnaTHo.
BignosigHi ;onomixHi 3acobu i nocnyrn ansa HaaaHHs iHGopmalii B A0CTYNHMX dopmaTax TaKoXK HaJatoTbCs
6e3onnaTtHo. 3atenedoHyiTe Ha Homep 1-877-769-9784 (TTY: PA Relay 711) abo noroBopiTb 3i cBOIM
npoBanaepom.

Chinese; Cantonese
VER: WIREBMERAF S, ALl &S E SRR . deAh, N B R B 1 B T B R AR RS,
DL Mg As NI A A . SEETE 1-877-769-9784 (Hf[EEIAR. PARelay 711) BFE MG TR MEE .

Portuguese

ATENCAO: se fala portugués, servicos de assisténcia de idioma est3o disponiveis gratuitamente. Ajudas e
servicos auxiliares apropriados para fornecer informages em formatos acessiveis também estao disponiveis
mediante nenhum custo. Ligue para o nimero 1-877-769-9784 (TDD: PA Relay 711) ou fale com seu provedor.

Bengali
fZ SIeeT: ST A 12T ST FRA G0, SR [T ST AT AT SAT Grelf IR O AZGeTS {ICA F<HIZ F &)y

To T2l GoRkeRel G2 AARCERT AN “Ales 21w 1-877-769-9784 e (TTY: PA Rt 711) 41 S5 Sl SIiPHIF (TS 131
ST 30 T

French

ATTENTION: si vous parlez francais, des services d’assistance linguistique sont a votre disposition
gratuitement. Des aides et services auxiliaires appropriés permettant de fournir des informations dans des
formats accessibles sont également disponibles gratuitement. Composez le 1-877-769-9784 (ATME: PA Relay
711) ou contactez votre prestataire.

Cambodian

UBWRGHSAMN A [UNSIOE/ASunwMmManiHaNm

ISUHASHS UM SHSWIRAMANINWSSA®INY HAASHS ST SIuN™Y
SHNSWUISENERIU 1GNNS SMSEHIR UM GIHOTN Ut SIS S A S IgRETNM
TSNS S 1-877-769-9784 (TTY: UMNMIMUMSUS PA 711) USUNWM B WH AR UIINIUIE MY

Korean

Fol: darol & FASHE A F- FRE o] A AJH2=F o] &t = AdFH T A2 Hs e
Pro g2 ARG A|Fat7] 93 AAe B T MR A R 2 AlFH Ut 1-877-769-9784
(TTY: PA Relay 711) & A 3} s} A L} A 1] 2= Al g2}l Al & 2] 514 A 2

Gujarati

e21sf WIUL: %) dR Aes2Ucll ellddl €ld, dl dHIRL HIS HEAHD MINL AsId Ad 1) Gudod 8. Jd
slifeui Hifedl Yl ulsdl Hi2 A1y qeIds USRI wa Ad ] Ul HsdHi Guda 8. 1-877-769-9784
(TTY: PAR1@ 711) UR ST 5] A&Ad | dHIRL Yeldl 418 did 2.

Thai

Tuseunau: mnamvymmmvlmy ansavesuuinmsthuwdosunmun ldlas LifienTgaeTa ¢
uanNnildfivinsthomasiaduiimanzan TunsTwdona Tusuuuuiidnda e Twusnslas Lifid To5ne Tns 1-
877-769-9784 (TTY: PA Relay 711) wiawanuruy [Wusn1svasnal
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