Bucks Human Services Hub
Services

' The vision of The Hub is for Bucks County residents, their families, and those
who support them to be aware of and have access to human services
resources in person and virtually through a person-centered, supportive,
integrated experience.

Resource Navigation 1.1 personalized assistance obtaining and navigating human services resources

The core service of the Hub is Resource Navigation:, meant to help coach those in
need navigate the process of Identifying and obtaining vital human services, an
often long, difficult, and arduous process to navigate alone. We are here to help!
Includes goal-setting & light-touch case management

COMPASS Community Partner

In late 2024, The Hub established an official partnership with COMPASS, PA's online welfare
The Hub's Resource Navigators can now directly take welfare applications

instead of being referred to COMPASS or the Bucks County Assistance Office.
The Hub is one of the extreme few providers in the County who can help
individuals apply directly for assistance (SNAP benefits, healthcare, etc.). Call or
email to schedule, or stop in to apply for benefits.

SOAR

As of 2025, Hub staff became certified in SSI/SSDI Outreach, Access, and Recover (SOAR), and the
Hub is now a SOAR Works! provider. SOAR is intended to help states and communities end
homelessness for adults with serious mental illness (SMI) through increased access to Social Security
disability benefits. The SOAR “Process” is intended to expedite the lengthy process of obtaining social
security benefits for those experiencing homelessness or housing insecurity, and living with a mental
health or substance abuse disorder and unable to maintain substantial gainful employment due to a
behavioral health and/or physical disability.

Pet Assistance
The Hub leads BPIN, which is a coalition bringing animal welfare, advocates, vet

medicine, and human services providers together to keep people and pets together.
Our goals include creation of co-sheltering in emergency shelters; access to necessary
vet care for those who cannot afford it; help with rental pet deposits and fees, and
much more. Those in need of services for their pet and cannot afford it (such as
supplies, food, vet care, etc.) should contact the Hub for referrals and services.

Call, email or visit us today! We're to Help

55 E Court, 1° Floor,
Doylestowr, PA 18001 215-348-6201 thehub@buckscounty.org




