® MESSAGE TO PROVIDERS

For many of us, the final quarter of the year includes
intensified focus on year-end goals, increased stress that
may accompany the holidays, and-planning stages for the
upcoming year.

There are many areas for partnership in the coming months,
and we'd like to share some advance information to ensure
everyone is prepared. The Opioid Centers of Excellence will
implement revised guidelines, effective November 1, 2025.
Magellan and other BHMCOs in the state will undertake a
Suicide Prevention and Community Resiliency PIP, as well as
a Follow-Up After Hospitalization (FUH) and a Readmission
Quality Improvement Project.

Wishing everyone warm and healthy holidays.

D\ Warm regards,

Maria Brachelli-Pigeon, LMFT, CPHQ,
Director, Quality Improvement
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SEASON’S UPDATE:
INCIDENT REPORTING

Magellan introduces a new electronic
submission fForm for incident reporting. The
current requirements and reporting categories
remain consistent; however, the online
submission Form appears visually updated. All
reports require an accurate provider MIS
number and the Member Identification Number
(MAID), including the County prefix.
Comprehensive training is available under the
Patient Safety section at magellanofpa.com.



http://www.magellanofpa.com/

NICOTINE REPLACEMENT
THERAPY:

WHAT PROVIDERS SHOULD KNOW

Nicotine Replacement

—~ Therapy (NRT) remains
one of the most effective
tools to help individuals
quit smoking. By
delivering controlled, low
doses of nicotine—
without the harmful
toxins found in cigarettes
—NRT helps reduce
cravings and withdrawal
symptoms during the
quitting process.

Providers should advise patients not to combine multiple NRT products
without consulting a healthcare professional. Typical treatment lasts 8-12
weeks and gradually tapers. Continued use beyond that period may
require re-evaluation.

Common withdrawal symptoms include cravings, trouble concentrating,
difficulty sleeping, irritability, and restlessness—though experiences vary.
Success rates improve significantly when NRT or medication is paired with
quit-support tools such as counseling, web or app-based programs, phone
coaching, or clinical follow-up.

FDA-Approved Options fFor Smoking Cessation
Nicotine Replacement Products (OTC unless noted):

\/ Patch (OTC): Slow, steady nicotine release through the skin.

\/ Gum (OTC): Chew until tingling, then “park” between cheek and gum;
repeat for ~30 minutes.

\/ Lozenge (OTC): Dissolves in the cheek with a tingling sensation as
nicotine absorbs.

\/ Inhaler (Rx): Short, frequent puffs; nicotine absorbs mostly in the
throat.

\/ Nasal Spray (Rx): One spray per nostril for fast absorption.

Prescription Non-Nicotine Medications:

\/ Varenicline: Reduces pleasure from smoking and decreases cravings.
\/ Bupropion SR: Helps reduce withdrawal symptoms and cravings.

Important things to consider:

A All nicotine-containing products should be stored safely away from
children and pets and disposed of according to package instructions.
A E-cigarettes/vapes are not FDA-approved for quitting and can expose
users to additional harmful substances.
Nicotine pouches, though tobacco-free, are also not FDA-approved
cessation aids and may be appealing to youth due to flavors and
packaging.

Support Resources:

Quitlines:
* 1-800-QUIT-NOW (English)
« 1-800-DEJELO-YA (Espafiol)

AppS:
* qUitSTART (National Cancer Institute)

Web Support:
* CDC - How to Quit Smoking
* National Cancer Institute — smokefree.gov

Coverage & Cost Assistance:
» PA Statewide Preferred Drug List
« Commonwealth of PA Copay Information

Alignment with the American Society of Addiction
Medicine (ASAM) Criteria is required of drug and alcohol
treatment providers that receive funding for providing
treatment services under agreements with Single County
Authorities (SCAs) and/or Managed Care Organizations
(MCOs). SUD providers of ASAM 1.0, 2.1, and 2.5 will be
reviewed in 2026 to ensure that services offered through
HealthChoices programming are in alignment with ASAM
and Medication Assisted Treatment (MAT).

What does this mean fFor your program(s)?

Providers will be contacted by the BHMCO and requested
to provide documents in advance of the programs policy
and procedures. There will also be a medical record review
component that will assess for alignment to the core areas
of ASAM alignment.

Note: In July 2025, DDAP offered technical assistance for
ASAM Ambulatory Level of Care Alignment Review via a
recorded webinar that can be accessed here:

The ASAM Criteria 4th Edition.

Magellan is requesting that contracted providers attest to
watching this recording. Additionally, DDAP shares Q&A
resources and sample policies for programs here.

TOOLS FOR SUCCESS:
PROVIDER

PERFORMANCE
STANDARDS

Magellan maintains Provider Performance Standards for
many HealthChoices funded services. These tools are
intended to promote best practices,

continuous qualityimprovement, andimprovement of
memberoutcomes. It is important for program leaders to
keep current with these Standards, as anything included
in these guidelines may be reviewed during Treatment
Record Reviews (TRRs).

The Standards will add to current licensing
guidelines and regulations and are not intended to
replace regulations. Providers are encouraged to
refer to these documents and utilize the Standards
in the development of internal quality improvement
and monitoring activities. These Standards will
periodically be reviewed and revised. To review the
list of available Standards, please click here.

ﬂ


https://www.magellanofpa.com/for-providers/quality-improvement/provider-performance/
https://www.pa.gov/content/dam/copapwp-pagov/en/ddap/documents/professionals/technical-assistance-webinars/july%202025%20asam%20ambulatory%20level%20of%20care%20alignment%20review.pdf
https://www.pa.gov/agencies/ddap/for-professionals/technical-assistance-webinars

FEATURED:

LANGUAGE NEEDS

The following data on the top 5 language preferences by county is taken from information on
“members served.” Members directly provide their language preference, when they enroll or re-
enroll for HealthChoices Medical Assistance (Medicaid). Please note that having a preference for a
language other than English is not the same as, and does not imply, Limited English Proficiency
(LEP).

Cambria and Northampton County’s top-5 languages remained the same as in 2023. In Bucks
County, Ukrainian replaced Armenian as #5. This increase in Ukrainian had been expected since the
2022 invasion of Ukraine and the influx of refugees to several areas in Pennsylvania, but 2024 was
the first time this was observed in the HealthChoices data. In Lehigh County, French replaced
Armenian as the #5 preferred language. In Montgomery County, Bengali moved from 5" to 4"
place, and Arabic moved into 5" place, replacing Korean in the top-5.

As was the case in the 2022 and 2023 data, Spanish was the second most preferred language in
Bucks, Lehigh, Montgomery, and Northampton Counties in 2024. Thai was the second most
preferred language in Cambria County. Thai was the third most preferred language in Lehigh,
Montgomery, and Northampton Counties. Russian was the third most preferred language among
Bucks County members in both 2023 and 2024. Lehigh County continues to have the highest
percentage of members who state that they prefer to use Spanish, increasing from 20.02% to
20.81%. The percentage of members in Northampton County preferring Spanish also increased
from 8.58% in 2023 to 9.31% in 2024.

In 2024, Armenian only appeared in the top-5 preferred languages in Cambria County, while in
2023, Armenian was in the top-5 for Bucks, Cambria, and Lehigh Counties. The small increase in
Armenian in 2023 appears to have been reversed in 2024. In both 2023 and 2024, Arabic was in the
top-5in Lehigh, Montgomery, and Northampton Counties.

Magellan researched external data on the Thai language and Thai immigrants in Pennsylvania. This
was because Thai appears as one of the top preferred languages among Magellan members, but
has not been appearing in the above external sources. The following source,
https://zipatlas.com/us/pa/zip-code-comparison/percentage-thai-population.htm shows the
Thai population by percentage in each zip code. The following zip codes are among those with the
highest percentage of Thai residents in Pennsylvania:

% of population who are

Zip code Municipality Thai by Nationality
18915 | Colmar, Line Lexington (Hilltown, New Britain, Hatfield) Montg;[]”fk? 7 1 19.14%
19406 King of Prussia, Gulph Mills, West Norriton Montgomery 12.41%
19020 Bensalem, Andalusia, Cornwells Heights, Eddington Bucks 9.76%
18031 Breinigsville Lehigh 9.59%

This website states that its data is drawn from “various sources, including the US Census Bureau,
the Bureau of Labor Statistics, the Department of Housing and Urban Development, and other
reputable organizations.”

The data source on this website is not clear, and it appears that these percentages reflect people
who identify their nationality as Thai (they are not necessarily immigrants from Thailand). But
since it might be likely that Magellan’s Thai speakers live in communities with larger Thai
populations (by their identified nationality), it is useful to identify communities where more Thai
individuals live, so Magellan might know which providers might encounter people who speak Thai,
who might have needs for language assistance.

Magellan’s providers are expected to demonstrate cultural competency and sensitivity. This
includes respecting diversity and being attentive and sensitive to how cultural issues can impact a
person’s recovery, attitudes about behavioral health services, and experience of treatment.
Providers of any gender, gender identity, race, or ethnicity can, and do, deliver culturally
competent, culturally sensitive, services. To read more about available resources, click here.

To help enhance provider cultural competency, Magellan has offered cultural competency
resources on the website, including information on training available, language assistance, and the
National Standards for Culturally and Linguistically Appropriate Services in Health and Healthcare
(CLAS Standards).

Top Five Language Preferences in

Each County for 2024

English 15360 96.23%
Spanish pisys 1.58%
Russian LS 0.71%
Thai &/ 0.36%
Ukrainian 20 0.13%

English 7745 98.05%
Thai 36 0.46%
Spanish 19 0.24%
Persian 4 0.05%
Armenian & 0.05%

English 13669 77.35%
Spanish 3677 20.81%
Thai 77 0.44%
Arabic 40 0.23%
French 11 0.06%

English 18279 94.90%
Spanish 584 3.03%
Thai 64 0.33%
Bengali 32 0.17%
Arabic 30 0.16%

English 10119 89.01%
Spanish 1059 9.31%
Thai 57 [ORs1007
Czech 14 0.12%
Arabic 11 0.10%
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https://zipatlas.com/us/pa/zip-code-comparison/percentage-thai-population.htm
https://www.magellanofpa.com/for-providers/quality-improvement/cultural-competency/

+ Addressing Tobacco Use in Behavioral Health Services

; There are trainings available from the PA Statewide Tobacco-Free
Recovery Initiative. Registration is free for these trainings. Click
here to see the full listing of trainings available in the coming
months.

5 Opioid Centers of Excellence (COE)
+7  Fidelity Guidelines were published on August 1, 2024. Each COE has
until January 2026 to fully implement these guidelines into their
practice. In preparation for full implementation, the Clinical
Contract Advisor provided training and technical assistance to all
COEs in the MBH Network. There are six sections to the Guidelines.
The Guidelines can be accessed here.

}2 Recommended for OP, IOP, PHP Substance Use treatment
+ providers: DDAP offered technical assistance for ASAM
Ambulatory Level of Care Alignment Review via a recorded
webinar that can be accessed here:
The ASAM Criteria 4th Edition

- |l

Please contact Anita Kelly at
ALKelly@magellanhealth.com for more information
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MEMBER ADVISORY MAGELLAN
GROUPS IN THE MEDIA

“Behavioral Health Matters”

Dates/locations shared at

Member Advisory
Groups | Magellan

of PA
BODCAST
- | Magellan
y

The show aims to promote positive mental health, increase
. \ our understanding of behavioral health topics and services,
ﬁ and reduce stigma. Future episodes post every 4-6 weeks.
L 3
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https://www.magellanofpa.com/for-members/community/behavioral-health-matters-podcast/
https://www.magellanofpa.com/for-providers/community/member-advisory-groups/
https://www.magellanofpa.com/for-providers/community/member-advisory-groups/
https://www.magellanofpa.com/for-providers/community/member-advisory-groups/
mailto:ALKelly@magellanhealth.com
https://tobaccofreerecoverypa.com/trainings/
https://www.pa.gov/content/dam/copapwp-pagov/en/dhs/documents/healthchoices/hc-providers/documents/coe-fidelity-workgroup-criteria.pdf
https://www.pa.gov/content/dam/copapwp-pagov/en/ddap/documents/professionals/technical-assistance-webinars/july%202025%20asam%20ambulatory%20level%20of%20care%20alignment%20review.pdf
https://www.magellanofpa.com/for-members/community/behavioral-health-matters-podcast/
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