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Patient Access API Compliance Report 

In accordance with 42 CFR 438.66(e), the Centers for Medicare and Medicaid Services (CMS) 
requires, as part of its monitoring system for all Medicaid managed care organizations, that 
each state submit to CMS no later than 180 days after each contract year, a report on each 
managed care organization administered by the State. 

CMS added the below Application Programming Interface (API) metrics for the calendar year 
2025 report. 

 
The Office of Mental Health and Substance Abuse Services requests that Behavioral 
Health Managed Care Organizations (BH-MCO) complete and return this reporting 
template annually by March 15, to ensure that the metrics can be incorporated into the 
Department of Human Services’ Managed Care Program Annual Report (MCPAR) 
submission by the federally established deadline.  

For additional information, please review CMS’s Medicaid and CHIP Managed Care 
Reporting | Medicaid webpage. 

 
Section 1: General Information 

Field Description 

Name of BH-MCO Magellan Behavioral Health of Pennsylvania, Inc. 

Reporting Period Calendar Year 2025 

 
Section 2: CMS-Required Metrics 

Metric Value Notes / Explanation 

 
Number of unique 
members with at least 
one data transfer 

0 
For the previous calendar year, indicate the total 
number of unique members whose data were 
transferred via the Patient Access API (Application 
Programming Interface) to a health application 
designated by the member. 

Number of unique 
members with multiple 
data transfers 

0 
For the previous calendar year, indicate the total 
number of unique members whose data were 
transferred more than once via the Patient Access API to 
a health application designated by the member. 

https://www.medicaid.gov/medicaid/managed-care/guidance/medicaid-and-chip-managed-care-reporting
https://www.medicaid.gov/medicaid/managed-care/guidance/medicaid-and-chip-managed-care-reporting
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Section 3: Website Information 

Item Link / Content Notes 

URL for Patient Access 
API 

https://memberportal.mis.hot

hprod.magellanhealth.com/?

state=PA  

Provide the URL where the BH-MCO posts the Patient 
Access API. 

URL for member 
educational resources for 
Patient Access API 

FAQ= 

https://www.magellanofpa.co
m/documents/2026/03/030 
226_faqupdateforcmsinterop
erability.pdf/ 
 
User Guide= 

https://www.magellanofpa.co
m/documents/2026/03/030 
226_userguidememberconse
ntportal.pdf/ 
 

Provide the URL where the BH-MCO posts patient 
educational resources for the Patient Access API. 

URL for Provider Access 
and Payer-to-Payer API 
member educational 
resources 

This link will be available 

prior to the 1/1/27 

requirement for 

for CMS-0057 

Provide the URL where the BH-MCO posts patient 
educational resources for the Provider Access and 
Payer-to-Payer API. 

Privacy & Security 
Disclosures (re: third-
party app data use) 

See questions 27-31 of 

the Magellan Health 

Member Consent Portal 

FAQ 

(https://www.magellanofp

a.com/documents/2026/0

3/030226_faqupdateforc

msinteroperability.pdf/) 

Provide the URL where members can learn about steps 
they can take regarding protecting the privacy and 
security of their health information. 

Technical API 
Documentation and 
Instructions for Third-
Party App Developers 

https://fdp.edifecsfedcloud.c
om/#/portal/magellan.health/
home   

Provide the URL where third-party application 
developers can learn more about how to connect to the 
MCO’s API. 

Contact Information for 
API Support 

interoperability@magellan

health.com   

Provide the dedicated email/phone/resource account 
for technical questions. 
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