
   

 

 

 

Place of Service (POS) Update for Procedure Code H0004 
Effective 5/1/2026, Magellan Behavioral Health of Pennsylvania (Magellan) 

implemented an update to the allowable Place of Service (POS) codes when billing for 

procedure code H0004 and all associated modifiers. This change ensures alignment 

with current PAHC billing standards and improves claims processing accuracy.  

Updated Allowable POS Codes 

The following POS codes will be accepted when submitting claims for H0004: 

POS Code Place of Service Description 

02 Telehealth Provided Other than in Patient's Home 

10 Telehealth Provided in Patient's Home 

23 Emergency Room – Hospital 

27 Outreach Site/Street 

31 Skilled Nursing Facility 

32 Nursing Facility 



99 Other Place of Service 

What Providers Should Do 

• Review billing practices to ensure alignment with the updated POS 

requirements 

• Submit claims for H0004 using only the allowable POS codes listed above 

• Verify that any billing systems or clearinghouses are updated accordingly 

Important Reminder 

Claims submitted with non-allowable POS codes will be denied or rejected. Ensuring 

compliance with the updated POS requirements will help avoid processing delays. 

Questions? 

If you have any questions regarding this update, please contact your Magellan 

representative or the Provider Services phone number for your county(ies).  
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