1. Authorization List Not Displaying on Dashboard

Issue: Providers are not seeing all historical authorizations in ProAuth for the member
selected.

Step 1 - Advise provider to pull up member.

Step 2 - On the right side of the dashboard screen where the filter search is, COPY+PASTE
the fullmember ID (eg., MGXXXXXXXXX-01) into the “Member ID” field.

Step 3 - Clear the "Date of Service From Date" field and enter the start date thatis on the
authorization that you're looking for.

Step 4 - Click FILTER.

The provider should now be able to view the authorizations for this member on the
Dashboard.

2. No Member Found
Issue: When launching the Magellan Authorization System from Availity, you may receive
an incorrect message stating "No member found"
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Step 1 - COPY+PASTE the full member ID (eg., MGXXXXXXXXX-01) into the “Member ID”
search field on the Member Search page and click SEARCH.
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Step 2 -The member record will now successfully display, proceed with authorization
activities as needed.
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