Provider Notice

Prior Authorization Tip for Multiple NPIs

When submitting a prior authorization request with Magellan's Authorization System via Availity Essentials,
you do not need to select a specific NPI for the 'Servicing Facility' if multiple NPIs are associated for the
same service location. If searching your NPl number gives you any issues, we recommend you search by
the servicing facility name that is in-network for the requested level of care and location. Please make
sure to check that your TIN and service address, that you are currently contracted for, are correct

before submitting the authorization.

Please share with colleagues as appropriate.
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