Provider Notice

Uploading attachment issue in Availity Essentials

Uploading attachments are currently not available in Availity Essentials. Please fax
IBHS/ABA packets to Magellan at 1-866-667-7744 until further notice.

ASAM providers may submit through Availity Essentials and fax the ASAM to Magellan
at 1-866-667-7744 for the attention of IRT. ACT providers may submit through Availity
Essentials and fax the packet to 1-866-667-7744.

Please share with colleagues as appropriate.
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