
Unlock new resources 
to live better
Did you know as a valued Magellan member 
you now have access to DUOS at no extra 
cost? DUOS works directly with Magellan 
Behavioral Health of Pennsylvania to help you 
find resources and support for daily living, so 
you can get back to what matters most!

Here are common ways people are earning more and worrying 
less with DUOS:

Are you eligible for DUOS?
Members must be enrolled in Magellan Behavioral 
Health of Pennsylvania.*

•	 Live in Northampton, Bucks, Montgomery, or 
Lehigh counties

•	 At least 65 years old

Ready to save and live better today? 
Join the 20,000+ members already saving with DUOS!

Contact our member care team to claim your 
account today at 610-230-7950 (TTY: 711) available 
from Monday-Friday 9 am-9 pm ET.

¡Se habla español! Llame a DUOS al 610-230-7950 (TTY: 711)
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*The image on the right is an example only. Personalized resources will depend on eligibility, 
availability, and location. You may qualify for an incentive through an existing government program. 
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*Covered benefits are subject to change. Eligibility criteria is updated monthly.

Unlock extra savings by tapping into unused 
local and community resources

Add more money to your wallet for food with 
government programs like SNAP, if eligible

Find low and no-cost resources to assist with 
housing, transportation, care, and more

It’s easy to get 
started now! 

Call DUOS at                                
610-230-7950 (TTY: 711) 
from  Monday-Friday              
9 am-9 pm ET.

Government resource



DUOS does not provide health insurance, medical coverage, or clinical advice. It’s not a 
substitute for your health insurance plan. Instead, DUOS complements your health coverage by 
helping you maximize your plan benefits and connecting you with programs and services based 
on your needs. 

While help from DUOS is provided at no cost to you, DUOS may identify non-covered services 
provided by third parties not affiliated with Magellan, and they may charge you a fee for using 
their services. Magellan is not responsible for services or information provided by third parties 
or their associated fees. In addition, DUOS may connect you with services covered under your 
plan benefits. If you have other insurance in addition to Medicaid, your regular plan copays and/
or coinsurance may apply when you use covered services. 
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